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EEmmeerrggeennccyy  RRaaddiioo  PPrroocceedduurree  ((CCooddee  RReedd))  
If you require the Emergency Services to attend your vehicle (for example 
in the event of passenger injury, assault or major RTA), you should contact 
CentreComm using the radio’s Code Red facility.  To call CentreComm, hold 
down the Code Red button on your vehicle’s radio for at least 1 second 
(until you hear a ringing tone to indicate that your call has been 
connected). 
 

Once your call has been answered, you do not need to press any other 
button on the radio.  Hold down the foot switch in the cab when you are 
speaking, and end what you have to say with the word “over” to indicate 
that you expect a response, or “over and out” if this is the end of your 
communication.  Release the foot switch when you are not speaking.  
Remember to speak slowly and clearly.  Note that you will usually receive a 
radio call from your depot shortly after you make a Code Red call. 
 
You should not use the radio whilst the vehicle is in motion. 
 

You must not use the radio to report the presence of a suspect 
package (see opposite page). 
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EEmmeerrggeenncciieess  
 

SSuussppeecctt  PPaacckkaaggeess  
If you or one of your passengers discovers a suspicious package or bag in 
your vehicle, you should evacuate the vehicle immediately.  Passengers 
should be asked to move well away from the vehicle.  Please contact the 
police immediately (telephone 999 or 112), and then advise your Controller 
of the situation.  You must not use a mobile telephone within 25 metres of 
the vehicle – use land lines to contact the police and your depot.  DO NOT 
USE THE VEHICLE’S RADIO.  You should follow any instructions given 
to you by the police, and identify yourself to the first police officer arriving 
at the scene.  
 

FFiress  
In the event of a fire in your vehicle, you should evacuate the vehicle 
immediately.  Passengers should be asked to move well away from the 
vehicle.  Please contact the police and fire brigade immediately (telephone 
999 or 112), and then advise your Controller of the situation.  You should 
follow any instructions given to you by the police or fire brigade, and 
identify yourself to the first officer arriving at the scene.  
 

LLooww  BBrriiddggee  SSttrriikkeess  
You should contact Network Rail and the police immediately in the event of 
a collision with a railway bridge, even if the contact only appears to be 
slight.  Details of the bridge’s identification and the relevant contact 
number for Network Rail will be displayed on a plate on or near the bridge.  
Telephone 999 or 112 to contact the police.  You must also advise your 
Controller of the situation.  Please follow any instructions given to you by 
the police or Network Rail, and identify yourself to the first officer arriving 
at the scene. 
 

Diivversioons  
You will usually be advised by either CentreComm (London Buses) or your 
depot if there is a diversion in place that affects you.  However, if you 
unexpectedly discover that a road you would normally use is blocked, you 
should contact your Controller for advice.  Never leave line of route 
unless you are following an alternative route that is suitable for 
your vehicle (as described by CentreComm or your Controller). 
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